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Name Specialty Description Contact Information 
ABCD Boston (Central Office) Career Services; 

Citizenship; Education 
Programs; English; 
GED/HiSET and 
Transitions to College; 
Training Programs 

ABCD job training programs and 
services are available for low and 
moderate income Boston residents 
who want to build the skills needed 
to land and keep living-wage jobs 
that will support their families.   
 
ESOL (English for Speakers of Other 
Languages) programs provide non-
English speakers with an 
opportunity to learn or improve 
their English language speaking, 
reading, and writing skills. 
 
Career Training, Children, 
Education, Elders, Energy, 
Essentials, Financial, Food, Health, 
Housing, Immigration, Youth 

178 Tremont Street 
Boston,  MA  02111 
(617) 348-6000 
http://www.bostonabcd.org/ 
 

ABCD Boston (Southside) Career Services; 
Citizenship; Education 
Programs; English; 
GED/HiSET and 
Transitions to College; 
Training Programs 

All clasess are free but you must 
meet financial requirements. 
The classes cycle are September- 
June 
September- May.  
Everyone interested must 
scheduled appointment 
Fill out application 
Enrolled/ placed on waiting list 
Waiting list: 6 months-1 year 

19 Corinth Street 
Roslindale,  MA  02131 
(617) 327-1152 
http://www.bostonabcd.org/ 
 

Asian American Civic Association Advocacy; Career 
Services; Citizenship; 
Education Programs; 
English; Training 
Programs 

(AACA) Referral partner for English, 
Citizenship application, banking & 
building maintenance training 
programs. They have 10 levels AM 
English classes.L1-5 is tuition 
based.$360/semester(12 wks).L6-
10 is free, but students need to be 
intermediate level and goal for 
college. 

87 Tyler St, 5th Floor 
Boston,  MA  02111 
(617) 426-9492 
https://aaca-boston.org/ 
 



Hospitality Training Center – Referral resources 

Page 2  Date Printed: 01-14-2021 

Boston Housing Authority - Center for 
Community Engagement and Civil 
Rights (CCECR) 

Advocacy; Career 
Services; Education 
Programs; GED/HiSET 
and Transitions to 
College; Public Agency 
Resource 

The Center for Community 
Engagement and Civil Rights 
(CCECR) engages residents to 
participate in and lead a wide range 
of programs and services. CCECR is 
designed to support sustainable 
communities that are economically, 
environmentally and socially 
vibrant. CCECR assists residents and 
applicants to more easily and 
readily access information and 
services, strengthening overall 
customer service. 

52 Chauncy St., 9th Floor 
Boston,  MA  02111 
(617) 988-4000 
https://www.bostonhousing.org/en/CommunityEn
gagement.aspx 
 

Boston Medical Center - Boston Center 
for Refugee Health and Human Rights 

Advocacy; Career 
Services 

We provide comprehensive medical 
and mental health care coordinated 
with social services and legal aid for 
asylum seekers, refugees, survivors 
of torture, and their families. We 
also train professionals to serve this 
population, conduct research to 
understand and implement best-
practices, and promote health and 
human rights, locally and globally, 
to improve the quality of life for 
survivors of torture and their 
communities. 
 
Medical and Mental Health 
Services, Case Management, Legal 
Services, Career Development, 
Patient Navigation 

850 Harrison St., 7th Floor 
Boston,  MA  02118 
(617) 414-4794 
http://www.bcrhhr.org/ 
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Boston Public Library Career Services; 
Citizenship; Education 
Programs; English; 
Public Agency Resource 

English and computer training at 
various branches. 
To enroll you can call or email. 
 
SERVICES BY AUDIENCE 
Citizenship 
English Language Learners 
Entrepreneurs 
Job Seekers 
Kids 
Older Adults 
Teens 
Users with Disabilities 

700 Boylston St. 
Boston,  MA  02116 
(617) 536-5400 
http://www.bpl.org/ 
 

Boston Public Schools Career Services; 
Education Programs; 
English; GED/HiSET and 
Transitions to College; 
Public Agency Resource 

HiSET Preparation Classes, 
Community English as a Second 
Language (ESOL) Classes 
Free morning classes. There is a $5 
charge for afternoon classes. 

2300 Washington Street 
Roxbury,  MA  02119 
(617) 635-9300 
http://www.bostonpublicschools.org 
 

Bridge Over Troubled Waters Advocacy; Career 
Services; Education 
Programs; GED/HiSET 
and Transitions to 
College 

Bridge is Boston’s foremost agency 
providing life-changing services for 
homeless, runaway and at-risk 
youth. 
 
14-24 years of age, HISET 
Preparation Classes 

47 West Street 
Boston,  MA  02111 
(617) 423-9575 
http://www.bridgeotw.org/ 
 



Hospitality Training Center – Referral resources 

Page 4  Date Printed: 01-14-2021 

Cambridge Community Learning 
Center 

Career Services; 
Citizenship; Education 
Programs; English; 
GED/HiSET and 
Transitions to College; 
Training Programs 

They provide free classes including 
ESOL, Basic reading,writing or math 
skills,Pre-HiSET,Preparation for 
college or a training,Citizenship and 
Computer. ESOL only open for 
Cambridge residents. Coummunity 
English as a second language (Esol) 
classes 
 
Free; must live in Cambridge 
Come to one of the registrations 
dates 
Bring proof of employment 
Become placed on waiting list 
 
Rolling admissions; people change 
classes as they progress in ability 

5 Western Ave 
Cambridge,  MA  02139 
(617) 349-6363 
https://www.cambridgema.gov/dhsp/programsfor
adults/communitylearningcenter 
 

Career Collaborative Career Services Has Employment Services / Career 
Coaching Services. 
 
Career Collaborative works with 
adults age 19 and up looking for 
quality jobs with benefits so they 
can build careers that change lives 
and strengthen families. 

100 Summer Street, 17th Floor 
Boston,  MA  02110 
(617) 424-6616 
https://www.careercollaborative.org/ 
 

Charlestown Adult Education Career Services; 
English; GED/HiSET and 
Transitions to College; 
Public Agency Resource 

They offer 3 levels ESOL 
classes(from beginners to 
advanced), literacy, Pre-HISET and 
career services.Classes are free. 
 
Open to all 
Intake Test > Placement Test 
 
Usually no waitlist 

76 Monument St, 2L 
Charlestown,  MA  02129 
(617) 635-5221 
https://bhacharlestownadulted.weebly.com/ 
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Dress For Success Boston Career Services Free interview attire for women. 
Career coaching workshops. 

989 Commonwealth Ave. 
Boston,  MA  02215 
(617) 779-2177 
https://boston.dressforsuccess.org/ 
 

EMPath (formerly Crittenton Women's 
Union) 

Advocacy; Career 
Services 

EMpath (Economic Mobility 
Pathways) uniquely combines direct 
service programs, independent 
research, and public advocacy in its 
mission to help low-income women 
and their families achieve economic 
self-sufficiency. Each year EMpath 
helps approximately 1,400 people 
through its Mobility Mentoring®, 
housing, education, and workforce 
development programs. 

308 Congress st 
 
5th Floor 
Boston,  MA  02210 
(617) 259-2900 
https://www.empathways.org/ 
 

Eritrean Community Center Advocacy; Career 
Services; Education 
Programs 

They only offer translation service 
for the community. 
 
Personal Development Committee: 
This committee is responsible for all 
training programs. Its main tasks 
are organizing seminars and 
workshops on various 
social/heath/financial issues; 
mentorship programs; evening 
adult education classes (English, 
math, computers, etc.); and debate 
club, Toastmasters, etc. Moreover, 
the committee assists members in 
preparing resumes and rehearsing 
for job interviews. 

590 Shawmut Ave 
Roxbury,  MA  02118 
(617) 427-1210 
http://www.eccboston.org/ 
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Gilbert Albert Community Center Career Services; 
Education Programs; 
English 

They provide 4 level ESOL 
classes:Literacy,Beginner,Low 
Intermediate or Workplace 
ESL.They also offer a computer 
literacy course. 
 
$125+ Textbook 
 
Free conversation groups + 
workshops 
Application + Intake Form  
Placement Test 
Full year 

155 Washington St 
Dorchester,  MA  02121 
(857) 492-6063 
https://gaccinc.org/new/ 
 

International Institute of New England Career Services; 
English; Training 
Programs 

They offer 3 levels beginner 
classes.Free tuition and no special 
requirement. Info session for 
English class is at 5 pm every 
Monday. 
They offer Hospitality Training 
programs and career service. Info 
session for training is at 11:00 am 
every Tuesday. Coummunity English 
as a second language (Esol) classes 

2 Boylston St. 3rd Floor 
Boston,  MA  02116 
(617) 695-9990 
https://iine.org/ 
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JVS Career Services; 
Citizenship; Education 
Programs; English; 
GED/HiSET and 
Transitions to College; 
Training Programs 

ESOL, Adult Diploma Program, 
Bridges to College, CJP 
SCHOLARSHIP FUND: for qualifying 
undergraduate students attending 
a two-year or four-year accredited 
institution. U.S. Citizenship edu. 
and assistance for individuals who 
want to apply for U. S. Citizenship. 
Certified Nursing Asst. Training  
Programs, for individuals interested 
in getting an entry-level job in 
health care, caring for the elderly. 
Pharmacy Technician Cert. Training 
Program, Entrepreneurship: start 
your own business with help from 
the MA Refugee Enterprise 
Achievement Program (MassREAP). 
HISET Preparation Classes 

75 Federal St, 3rd Floor 
Boston,  MA  02110 
(617) 399-3131 
http://www.jvs-boston.org/ 
 

LARE Training Center Career Services; 
Education Programs; 
English; GED/HiSET and 
Transitions to College; 
Training Programs 

HISET Preparation Classes, 
Coummunity English as a second 
language (Esol) classes 

6 Campanelli Drive 
Andover,  MA  01810 
(617) 884-5125 
https://www.americantraininginc.com/groups/lare
-institute/ 
 

Madison Park Development 
Corporation 

Career Services; 
Training Programs 

Real estate development, asset 
management, arts and culture, 
community building and 
engagement, workforce diversity 
and development program 

184 Dudley St 
Roxbury,  MA  02119 
(617) 849-6234 
http://www.madison-park.org 
 

More Than Words (Boston) Advocacy; Career 
Services 

Career Services for youth 242 East Berkeley St, 2nd Fl 
Boston,  MA  02118 
(781) 788-0035 
https://www.mtwyouth.org 
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More Than Words (Waltham) Advocacy; Career 
Services 

Career Services for youth 376 Moody St. 
Waltham,  MA  02453 
(617) 674-5554 
https://mtwyouth.org/ 
 

Mujeres Unidas Avanzando Career Services; 
Education Programs; 
English; GED/HiSET and 
Transitions to College; 
Training Programs 

HISET Preparation Classes, English 
as a second language (ESOL) classes 
 
Free; Open to All 
 
Morning/day (Women only) 
Night (Men & Women) 
In person intake form and 
placement test test  
September- June; In tandem to BPS 

54 Clayton St. 
Dorchester,  MA  02122 
(617) 282-3500 
http://muaboston.org/ 
 

Northeastern Crossing Advocacy; Career 
Services 

Northeastern Office of Community 
Engagement 

101 International Village 
 
1175 Tremont Street 
Roxbury,  MA  02120 
(617) 461-3953 
https://www.northeastern.edu/crossing/ 
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Notre Dame Education Center Career Services; 
Citizenship; English; 
GED/HiSET and 
Transitions to College 

The Workforce Readiness Initiative 
offers employability skills and 
technical training so students can 
successfully navigate the 21st-
century job market.  
•Adult Basic Education (ABE) and 
HiSET programs strengthen the 
academic skills  students need to 
earn their high school equivalency 
credential. 
•Our Alternative High School 
Diploma Program, for students ages 
16 to 21, allows young adults to 
take classes and earn a diploma 
through a partnership with 
Cathedral High School. 
•We offer four levels of ESOL 
classes to serve immigrant adults 
from more than 30 different 
countries.  
•In addition, we offer citizenship 
classes and LEAD (Learning English 
at a Distance), which allows 
students to study at home or any 
place where they have access to 
the Internet. /HISET Preparation 
Classes 
 
Free; Open to all 
Progression based on skill level 
progression 

200 Old Colony Ave 
South Boston,  MA  02127 
(617) 268-1912 
http://www.ndecboston.org/ 
 

Operation Able Career Services; 
Training Programs 

Has training programs for mature 
workers. 

174 Portland St 5th Floor 
Boston,  MA  02114 
(617) 542-4180 
http://www.operationable.net/ 
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Partners for Youth with Disabilities Advocacy; Career 
Services 

A community based nonprofit in 
Boston. Lori Sylvia spoke several 
times to youth in their Youth 
Employment Project (YEP), an 
inclusive program that teaches 
career readiness, financial literacy 
and entrepreneurship to low-
income youth with disabilities. 

5 Middlesex Ave. 
 
Suite 307 
Somerville,  MA  02145 
(617) 556-4075 
https://www.pyd.org/ 
 

Per Scholas Career Services; 
Education Programs; 
Training Programs 

Per Scholas Greater Boston offers 
free hands-on technology training 
to students throughout Greater 
Boston. It is accessible by the MBTA 
in the heart of Kendall Square. 

255 Main Street, 8th fl 
Cambridge,  MA  02142 
(617) 395-4440 
https://perscholas.org/locations/greater-boston/ 
 

Project Hope Adult Learner Project Career Services; 
Education Programs; 
English; GED/HiSET and 
Transitions to College 

English and HiSet Level 3&4   
Must attend open house, 
placemnet test. donna will let them 
know the next step in the process.  
Classes are free 
Classes are in line with Boston 
Public Schools 
 
Free; Open to all 
Online application form 
 
Some information available online  
 
Difficult to get into contact with  
(3 phone calls and a message) 

550 Dudley St 
Roxbury,  MA  02119 
(617) 442-1880 
http://www.prohope.org/ 
 



Hospitality Training Center – Referral resources 

Page 11  Date Printed: 01-14-2021 

Project Place Advocacy; Career 
Services; Education 
Programs 

Project Place promotes a 
community of hope and 
opportunity for homeless and low-
income individuals by providing the 
skills, education and resources 
needed to obtain and sustain 
employment and housing. 
 
A comprehensive literacy and life 
skills curriculum meets students’ 
individual needs. Classes feature 
basic language and computer 
literacy and math, along with life 
skills and customer service training. 
The job-training program consists 
of month-long learning modules 
coupled with case management. 
Students learn how to conduct a 
job search and find out what’s 
necessary to get hired. 

1145 Washington Street 
Boston,  MA  02118 
(617) 542-3740 
http://projectplace.org/ 
 

Quincy Community Action Programs Career Services; 
Education Programs; 
English; GED/HiSET and 
Transitions to College 

Services are delivered through eight 
main departments which include: 
Community Care for Kids, Education 
and Workforce Development, the 
Emergency Food Center, Energy 
Programs, Facilities and Properties, 
Financial Literacy and Asset 
Formation services, Head Start, and 
Housing Programs 
 
Free; Open to all 
 
Some information available online  
 
Difficult to get into contact with  
(3 phone calls and a message) 

1509 Hancock St 
Quincy,  MA  02169 
(617) 479-8181 
http://www.qcap.org/ 
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Roxbury Center for Financial 
Empowerment 

Career Services; Public 
Agency Resource 

Employment and financial services. 
 
Financial Workshops 
One-on-One Coaching 
Tax Preparation 
Bridge to Hospitality Career 
Program 

7 Palmer Street, 2nd Floor 
Roxbury,  MA  02119 
(617) 541-2670 
https://ofe.boston.gov/roxbury-center/ 
 

Solutions At Work Career Services SolutionsWear - interview attire for 
men and women. 

391 Evereteze Way 
Cambridge,  MA  02141 
(617) 576-0039 
http://solutionsatwork.org/ 
 

Somerville Community Corporation Advocacy; Career 
Services 

Somerville Community Corporation 
works to sustain affordability and 
livability for the residents of 
Somerville, Mass. With our 
members, we focus on amplifying 
the power of low and moderate-
income people, recent immigrants, 
and generational descendants of 
earlier immigrants. 
 
Community Organizing & Planning 
First Source Jobs Program 
Financial Literacy 
Real Estate Development 

337 Somerville Avenue, 2nd Floor 
Somerville,  MA  02143 
(617) 776-5931 
http://somervillecdc.org/ 
 

St. Francis House Advocacy; Career 
Services 

St. Francis House rebuilds lives by 
providing refuge and pathways to 
stability for adults experiencing 
homelessness and poverty. 
 
They also offer a dog care academy. 

39 Boylston Street 
Boston,  MA  02116 
(617) 542-4211 
https://stfrancishouse.org/ 
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St. Mary's Center for Woman and 
Children 

Advocacy; Career 
Services; GED/HiSET 
and Transitions to 
College; Training 
Programs 

Crossroads Family Center 
Margaret’s House 
Massachusetts Maternity First 
Home 
St. Mary’s Home 
Women’s Learning Center 
Women@Work Plus 

90 Cushing Ave 
Boston,  MA  02125 
(617) 436-8600 
https://stmaryscenterma.org/ 
 

STRIVE Boston Career Services; 
Education Programs; 
GED/HiSET and 
Transitions to College; 
Training Programs 

We offer a workforce development 
program geared to meet the needs 
of the ex-offender. Professional 
Development Training, Attitudinal 
Training, G.E.D. Program, Computer 
Training,  Supportive Services, 
Placement Assistance, Information 
& Referral Services 

651 Washington Street 
Boston,  MA  02124 
(617) 825-1800 
http://www.bostonstrive.org/ 
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Suits & Smiles Advocacy; Career 
Services 

Project Smile is proud to launch 
Suits & Smiles, a program designed 
to provide interview & work attire 
for men in need. Suits & Smiles 
serves men in the greater Boston, 
Framingham and Worcester areas. 
Our goal is to empower low income 
men to attain the jobs they need to 
improve their lives and become 
financially independent. 
 
This important service is offered to 
men of all ages and ethnic 
backgrounds, including recipients of 
public assistance, the disabled, 
recovering addicts, veterans, those 
recently released from prison and 
others who face barriers to 
acquiring a job and retaining it. 
 
Suits & Smiles provides a 
personalized styling experience 
where men are outfitted with 
professional clothes for job 
interviews. Men will receive 
individual attention from a 
volunteer personal stylist who will 
work with them to select the most 
appropriate clothing. Men will also 
receive additional attire to wear for 
work. 

24 Heath St. 
Jamaica Plain,  MA  02130 
(774) 232-0000 
http://projectsmile.org/suitsandsmiles.htm 
 

Tailored for Success, Inc Career Services Workforce Development 
Career Closet 
Boots2Suits 
News & Career Navigation 

587 Pleasant St 
Malden,  MA  02148 
(781) 324-0499 
https://www.tailoredforsuccess.org/ 
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The Neighborhood Developers Advocacy; Career 
Services 

Our mission is to bring our core 
strengths – building homes, 
engaging neighbors, and fostering 
economic mobility – to community 
partnerships that create great 
neighborhoods where all people 
can thrive. 
 
CONNECT and VITA 

4 Gerrish Ave 
Chelsea,  MA  02150 
(617) 889-1375 
http://www.theneighborhooddevelopers.org/ 
 

U.S Department of Veteran Affairs Career Services; Public 
Agency Resource 

Learn what to expect when you 
enter the job market and how to 
reflect your military skills on your 
résumé, and then search for 
positions at VA's Veterans 
Employment Center jobs portal 

JFK Federal Bld., 15 New Sudbury St 
Boston,  MA  02203 
(617) 303-5541 
http://www.benefits.va.gov/vocrehab/jobs_for_ve
terans.asp 
 

United South End Settlements Career Services; 
English; GED/HiSET and 
Transitions to College; 
Training Programs 

Has GED Programs and Transitions 
to College., ESOL and free Home 
Health Aide training course/ HISET 
Preparation Classes. ESOL classes. 
Computer administrative job 
training. 

566 Columbus Ave 
Boston,  MA  02118 
(617) 536-8610 
http://www.uses.org/programs/wfr/ 
 

Urban League of Eastern 
Massachusetts 

Advocacy; Career 
Services; Training 
Programs 

The mission of the (National) Urban 
League movement is to enable 
African Americans to secure 
economic self-reliance, parity, 
power and civil rights. 
 
Workforce Development Training 
Programs 
Support Services 
Certifications 

88 Warren Street 
Roxbury,  MA  02119 
(617) 442-4519 
https://www.ulem.org/ 
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Women's Lunch Place Advocacy; Career 
Services; Training 
Programs 

Women’s Lunch Place serves each 
woman’s individual needs, all with 
dignity and respect. Our breadth of 
programs, strong community 
partnerships, and well-trained, 
dedicated staff and volunteers 
allow us to meet each woman 
where she stands. At Women’s 
Lunch Place, lunch is more than a 
meal. 
 
Classes are offered on a variety of 
topics including literacy, computer 
skills, housing and legal issues, 
employment, financial literacy, 
nutrition, and stress reduction. 

67 Newbury Street 
Boston,  MA  02116 
(617) 267-0200 
https://womenslunchplace.org/ 
 

Work Inc. Advocacy; Career 
Services; Training 
Programs 

"IT IS THE MISSION OF WORK INC. 
TO ENSURE THAT ALL INDIVIDUALS 
WITH DISABILITIES HAVE THE 
ABILITY TO GROW, THE RIGHT TO 
MAKE CHOICES, ACCESS TO 
EDUCATION, AND THE 
OPPORTUNITY TO PARTICIPATE IN 
COMMUNITY LIFE VIA 
MEANINGFUL WORK." 

25 Beach St 
Dorchester,  MA  02122 
(617) 952-8778 
https://www.workinc.org/ 
 

Year Up Career Services; 
Training Programs 

Has training programs for 18-24. 45 Milk St 
 
9th Floor 
Boston,  MA  02109 
(617) 542-1533 
http://www.yearup.org/ 
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Youth Options Unlimited (YOU Boston) Advocacy; Career 
Services; Training 
Programs 

They work with youth ages 18-21. 
Based in Dudley Square. Might be a 
good partner for AA initiative. 
 
CAREER PATHWAYS 
CASE MANAGEMENT/WORKSHOPS 
OPERATION EXIT & SPECIAL 
INITIATIVES 
TRANSITIONAL EMPLOYMENT 
SUMMER YOUTH EMPLOYMENT 

7 Palmer Street, 2nd Floor 
Roxbury,  MA  02119 
(617) 541-2600 
https://www.youboston.org/ 
 

 

 

 

 

 

 

 

 

 

 

 

 

 


